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Introduction.  

Can you imagine planning an event where you don’t have 
the budget for audio visual technology? That would be a disaster! It 
is safe to say that AV is a critical part of each and every occasion. 
You want your AV team to be reliable and to be able to give you the 
effective support that you need. By carefully selecting the best AV 
company, it may change the way the your audience interacts with 
the event itself. Unfortunately, many event planners have very 
limited knowledge about event technology. This eBook was written 
to help take some of that stress away by introducing you to some 
basic AV information so that you can focus on creating the best 
possible extravaganza for your clients!  

This guide was created for all 

event planners who use audio 

visual technology for their events 

(which should be all of you!). This 

guide provides answers to these 

critical questions: 

-  What is the best process to go 

through when booking an AV 

provider? 

-  What do all of the confusing 

terms mean? 

-  What do I need to ask when 

choosing an AV provider? 

-  What is important to know 

about AV production? 

-  Should I go with an in-house or 

an independent provider? 
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*PRINT THIS 
& TAKE IT WITH 
YOU TO YOUR 
ONSITE WALK 
THROUGH* 
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The Event Leadership Institute (ELI) 
reported that meeting and event 

professionals scored an average of 
48 out of a 100 when asked about 
technical event production. Don’t 
be part of that statistic! Learn the 

AV terminology now so you can be 
fully equipped with the tools you 
need to have a successful event.  
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1.  What Other Products/Services Do You Offer? 
Some AV providers offer more than just one service. It is in your 
best interest to find this out as soon as possible! By ordering in a 
“one stop shop,” may end up saving you money rather than 
getting different services from various vendors. For example, at 
Reaction AV we offer many different types of services. We can 
start out with the entire design process with you. We consult with 
you what the best option is for your budget. Following on renting 
out the gear while providing the set up, staging and operation of 
the equipment. We try to make it the smoothest ride for our 
clients, so we really are your one stop shop for event technology! 
 
 
2. What Are Your Specialized Services/Event Types  
All audio visual companies have general services that they offer 
for everyone. But dig deeper and ask about what types of events 
they specialize in. This will give you a good idea if they are the 
right professional that you are looking for. For example, at 
Reaction AV we specialize in conferences, conventions, exhibit 
booths, corporate events, and non-profit events. Many different 
“event types” fall under that category, including ceremonies, 
tradeshows, concert stages, booth staging, gaming areas, 
product launches, training sessions, etc. We have a ton of 
experience in these areas. 
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As	  an	  event	  planner,	  you	  can	  
agree	  that	  audio	  visual	  

technology	  is	  a	  cri5cal	  part	  of	  
any	  event.	  You	  want	  the	  AV	  

team	  you	  hire	  to	  be	  reliable,	  be	  
able	  to	  work	  the	  technology	  
successfully,	  and	  give	  you	  the	  
effec5ve	  support	  you	  need.	  You	  

have	  to	  ask	  the	  important	  
ques5ons	  first,	  rather	  than	  be	  
surprised	  in	  the	  middle	  of	  the	  
process.	  We	  have	  compiled	  a	  
list	  of	  ques5ons	  that	  we	  think	  
are	  important	  while	  choosing	  

the	  correct	  AV	  provider	  for	  your	  
next	  event. 

3. What Are Your Advantages? 
With this question you are basically asking why should you pick them over their competitors. Different  
companies have various advantages. Think about what is most important to you…is it to save money or to  
make sure that their techs have the best experience? At Reaction AV, some of our advantages are that we  
provide top quality equipment without breaking your budget, and we have a private fleet of trucks and techs to  
handle your show (just to name a few advantages). 
 
 
4. Can Their AV Specialist Walk Through The Venue With You? 
This is a great thing to ask once you have decided on a company to work with. The AV provider can make sure  
that based on the size and elements of the venue- that you have all of the correct size equipment. Viewing the  
venue is also useful for the specialist to plan on where to load in and out, where to store equipment, etc. 
 Reaction AV makes it a point to do a complimentary on-site inspection with each of our clients! 

 



11 Copyright © 2016 Reaction Audio Visual, LLC 
 

 
1. Set a Realistic Budget. 
First and foremost, you need to set a realistic budget. If you are 
not aware of what specifics you need, or how much the equipment 
costs- call one of your audio visual contacts and have a 
discussion about the type of event you are considering.  Let them 
make a few suggestions and help you set a range. Just a quick 
20-minute conversation in the beginning will save you so many 
hours of frustration and stress in the planning process. Plus there 
will be fewer surprises that you have to deal with! 

  
 

2. Choose a Trustworthy Tech Company. 
For the best results and to maintain consistency throughout all of 
your events- choose an AV production company and stick with 
them! Working together frequently makes it easier for both parties 
overtime.  The AV company will learn to know your style, and how 
your events typically go. This helps keep your branding and 
production flow pretty steady. For the event planner, each event 
will be a little less stressful (in regards to the event technology) 
because you trust your AV provider to do their best, as you know 
you are on the same page and you are acquainted with the 
technical staff. After working with a few AV companies, a lot of 
event planners tend to choose an official provider for all of their 
events because it makes the process so much easier! 
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Planning	  an	  event	  can	  be	  quite	  
stressful-‐	  it	  is	  even	  more	  nerve-‐

racking	  if	  you	  are	  not	  very	  
familiar	  with	  the	  equipment	  

and	  how	  much	  it	  typically	  costs	  
to	  rent.	  OFen	  5mes,	  an	  event	  

planner’s	  knowledge	  of	  
technology	  produc5on	  is	  preHy	  

limited.	  Which	  is	  why	  you	  
should	  work	  hand	  in	  hand	  with	  
your	  audio	  visual	  partner	  for	  
the	  best	  results.	  Here	  are	  four	  
produc)on	  )ps	  our	  team	  has	  for	  

event	  planners. 

3. Explain Your Idea & Trust Your AV Provider. 
After setting a budget you are willing to work with, you can go into more specifics like discussing the 
whole vision for your event and the experience you would like for your attendees. A professional audio 
visual team should be able to take your ideas (and realistic budget) and transform a plain room into 
something incredible.  When it comes to the day-of the event, trust your AV provider! After all, they are the 
experts who deal with event technology everyday. They know what is best, and they want to see your 
event be a success.  So leave the technical details to the experts! 
 
 
4. Don’t Forget The Small Details. 
It is easy to focus on getting the big details completed. But the small points are just as important. 
Sometimes, they could even make or break your event. Be sure to ask yourself: Am I live streaming? Do I 
need Wi-Fi connectivity? Does my venue of choice provide power or are there separate power fees? 
Whatever your list of small details may include- make sure to clue in your audio visual partner so you are 
on the same page. If you check off the little details on your list early in the planning cycle, it will contribute 
to a much easier overall process. 
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As	  an	  event	  planner,	  your	  ul5mate	  
goal	  is	  to	  have	  the	  best	  event	  
possible	  while	  minimizing	  your	  

costs.	  You	  may	  not	  realize	  that	  by	  
carefully	  selec5ng	  your	  audio	  visual	  
provider	  may	  not	  only	  help	  your	  
budget,	  but	  could	  determine	  the	  

success	  of	  your	  event.	  While	  there	  is	  
no	  secret	  formula	  that	  can	  help	  you	  
decide	  what	  type	  of	  AV	  company	  
you	  should	  choose,	  you	  do	  need	  to	  

make	  an	  educated	  decision.	  
Although	  the	  venue	  provides	  in-‐

house	  audio	  visual	  for	  your	  
convenience,	  you	  cannot	  forget	  that	  
it	  is	  also	  for	  their	  addi5onal	  profit.	  Is	  
it	  worth	  using	  the	  in-‐house	  AV?	  
Here	  are	  three	  things	  you	  need	  to	  

consider	  first… 

 
1. In-House Does Not Cost Less. 
An in-house provider cannot work with a flexible budget because 
they split revenue with their venue, which could be anywhere from 
45-60%. This results in you, as the client, paying up to two times 
more for equipment than you really should. For example, if you 
order a monitor from your venue’s in-house company, it may cost 
about $700. They would give the venue 50% of the revenue and 
keep the rest for themselves ($375 each). On top of that, they will 
also tack on additional service fees (sometimes as much as 30%)! 
But if you use a good outside vendor, you could get that same 
monitor for around $250 with no additional fees. That’s a whole lot 
of money that you could allocate elsewhere! The independent AV 
company’s prices are usually much more competitive and they are 
more willing to negotiate to adjust to your budget needs. 
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3. Lack of Quality. 
Very often hotels lack high-end equipment. This is due to the contract that is signed between the hotel and the in-
house AV company that states that the in-house provider has to supply equipment to all of the hotels locations 
(which could be hundreds). Even if in the beginning the in-house vendor purchases quality equipment, it is a large 
investment for them to update or renew their items every few years. Also, hotels are now just maintaining the most 
basic equipment (so you may be in trouble if you have an elaborate idea or if you have a last minute emergency). On 
the other hand, you can expect a good independent AV company to have a much more diverse inventory with 
equipment that is updated to the latest models to keep up with the competition. Little details on your list early in the 
planning cycle, it will contribute to a much easier overall process. 

 
2. Lack of Customer Service. 
Since in-house vendors already have contracts with their 
venues, they get most of their business just by being associated 
with a certain hotel. They are essentially order takers. But do not 
be fooled into thinking that just because you are hosting an 
event at a 5-star venue that the audio visual will have the same 
quality of service. Most hotels have technology as an “add on,” 
so they will not give it the true attention it deserves. Additionally, 
most in-house technicians have minimal experience with audio 
visual technology, as this is an entry-level position. In fact, after 

some time these technicians later move on to work for the independent AV companies. Unlike in-house, the 
independent AV provider has no choice but to provide excellence to their clients time after time or they would not 
survive as a company! They rely on customer satisfaction to get new clients and develop long-term relationships 
with existing ones. If you continue to work with the same good AV vendor, you can expect a team consistency 
with technicians who are formally trained and have been working with event technology for years! 

 
 



13 Copyright © 2016 Reaction Audio Visual, LLC 
 

“	  The	  most	  important	  
aspect	  is	  to	  engage	  the	  
audience	  and	  keep	  their	  
aHen5on	  though	  out	  
the	  en5re	  day.	  We	  are	  
certainly	  here	  to	  help	  
you	  do	  just	  that!”	  

Conclusion.  

Audio visual technology is such an important factor in each 
and every event (but it could also get expensive). By knowing what 
to look out for and what questions to ask when selecting a provider 
can greatly help your budget as well as determine the success of 
your show. Reaction Audio Visual is a nationwide provider and we 
have seen many set ups through out the years. The most important 
aspect is to engage the audience and keep their attention though 
out the entire day. We are certainly here to help you do just that! 
With every project our team of production specialists and skilled 
technicians take on the challenge and deliver an experience unlike 
any other. With high end technology solutions comes professional 
technological support and design. The prep process starts with the 
layout and design of equipment placement, programing lighting 
schemes prior to the event and setting up high-end technology to 
be up and running correctly throughout the entire show. Next time 
you are planning an event, give us a call so we can talk about how 
we can make the audio visual process easier for you. In the 
meantime, let this book be your guide in order to achieve success! 
Keep calm and plan on! 
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Reaction Audio Visual is a nationwide, 
single source provider for all of your event 
technology needs. We have over 50 years 
of combined experience in technology, 
audio visual, and computer rentals. Our 
vision is to provide each and every one of 
our clients with the most personalized and 
high-end audio visual experience possible, 
so that they may go on to host a 
captivating event and spark  their own 
business success. To achieve this we 
deliver a full range of audio visual rental 
equipment and staging solutions, along 
with a team of dedicated, friendly, and 
experienced personnel- all at an affordable 
price to exceed your every need and make 
your event one-of-a-kind. From small-scale 
events like dinner meetings, to large 
general sessions, exhibitor booths, and 
massive outdoor tradeshows, there is 
nothing that Reaction Audio Visual cannot 
do!

Are you in need of a one stop shop that 
can provide all of your event technology 
needs?! Look no further, contact us today!


